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Subscribe to email alerts:
www.montgomerycountymd.gov/govdelivery

For assistance:
Call 311 (or 240-777-0311), Monday—Friday, 7a.m.—7p.m.,
or online anytime at
www.montgomerycountymd.gov/me311/
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Our thoughts are with those affected by the coronavirus outbreak in the U.S. and around the globe.
We are closely monitoring the evolving impact and are taking the necessary measures to ensure the
health and safety of our employees and customers, while also maintaining the highest quality of service.

Please stay healthy and safe!

To help prevent the spread of COVID-19, Ride On has implemented the following:

B Face coverings are required at all times.
NOTE: According to the CDC,
babies and toddlers under age 2
should not wear face masks.

B Free fares on all buses.
(Fare collection has temporarily been
suspended on all services.)

B Board through the rear doors unless the

ramp is needed for a disability or stroller.
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B Social distancing: All passengers must
maintain six (6) feet of social distancing
on the buses between yourself and oth-
ers. Additionally, there will be a capacity
limit of 15 to 20 passengers on 30- and
40-foot buses respectively.
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B Every bus is sanitized every night
using a commercial strength anti-viral
disinfectant cleaner.
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B Bus filters and ventilation systems are
sanitized each night to improve bus air
quality.

M Real time bus locations can be viewed using
the map at rideon.app/busmap to see if a
bus is approaching your stop (not available by
specific route).

B To view Ride On's current service plan for
bus routes and schedules please visit
www.montgomerycountymd.gov/
DOT-Transit/schedules.html.

Montgomery County assures that no person shall, on the grounds
of race, color; or national origin, as provided by Title VI of the
Civil Rights Act of 1964 and the Civil Rights Act of 1987, be
excluded from the participation in, be denied the benefits of,

or be otherwise subjected to discrimination under any program
or activity. For more information or to file a complaint, please
contact the Montgomery County Office of Human Rights.

For the latest COVID-19 updates, visit the MCDOT COVID-19 website:
www.montgomerycountymd.gov/DOT/covid19.html
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Ghi danh nhdn théng bdo qua email :
www.montgomerycountymd.gov/qovdelivery

DE duoc gidp dG goi sd 311 (or 240-777-0311), thir Hai - thir Sdu,
7am -7pm hodc trén mang trc tuyén bat ky liic nao tai
www.montgomerycountymd.gov/mc311/
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Chung toi ludn hudng vé nhimg ngudi bi anh hudng bai dai dich coronavirus & Hoa Ky va trén toan thé gidi.
Chung toi dang theo doi chat ché anh hudng clia dai dich mdi nay va ap dung cac bién phéap can thiét dé bao dam
stic khoe va an toan cho cac nhan vién cling nhu khach hang ctia ching téi, déng thai van duy tri chét lugng dich

vu & muc cao nhat. Hay gitt gin stic khde va bao trong!

Dé gitip ngan chan sy lay lan COVID-19, Ride On da ap dung cac bién phap sau day:

B Luén phai deo khau trang/ khan che miii va
miéng.
Luu y: Theo quy dinh cta CDC, cdcem
bé va tré mdi biét di dudi 2 tudi khong
nén deo khdu trang.

B Mién phi vé xe trén tat ca cac xe buyt.
(Tam thai dinh chi dich vu thu vé cho tat ca cac
dich vu.)

B Lén xe qua ctra sau trif khi can thang déc cho
ngudi khuyét tat hoac xe day danh cho em bé.
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B Gian cach giao tiép xa hoi (tranh tiép xuc gan):

Tat ca cac hanh khach phai duy tri gian cach
giao tiép xa héi (gitt khoang cach sau (6) feet)
gilta ban than va nhitng nguai khac. Ngoai ra,
sé c6 gidi han vé cong suat phucvu - 15 dén
20 hanh khach trén cac xe buyt dai 30 va 40-
foot theo thur tu tuong tng.
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B Moi xe buyt dugc vé sinh khir trung vao moéi
buéi t8i bang dung dich lam sach ¢6 chat diét
vi-rat.
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B Cac hé théng théng hoi va tdm loc trén xe
buyt dugc vé sinh khit tring vao méi bugdi téi
dé tang cudng chat lugng khéng khi trong xe
buyt.

B C6thé xem thong tin cap nhat thai gian thuc
vé dia diém xe buyt trén ban do tai
rideon.app/busmap dé biét cé xe buyt dang
sdp tdi diém ding cta quy vi hay khong (khéng
6 théng tin nay cho tiing 16 trinh cu thé).

m Pé xem ké hoach dich vu hién thai cia Ride On
cho c&c 16 trinh va lich trinh xe buyt, vui long truy
cap trang mang
www.montgomerycountymd.gov/
DOT-Transit/schedules.html.

Qudn Montgomery bdo ddm ring khdng cd ai bi tir chdi o hoi tham gia hodc by tir
chdi cho hudng cdc lof ich ctia bat ky chuong trinh hay hoat dong nao, hodc bj phdn
biét ddi x trong chuang trinh/hoat dong dd i Iy do sdc tc, mau da, hay qudc gia
xudt than, theo quy dinh cta Tiéu Dé VI, Bao Ludt Dan Quyén ban hanh ndm 1964 va
Bao Ludt Dan Quyén ban hanh ndm 1987. DE biét thém thong tin hodc dé gii khiéu
nai, vui long lién fac vdi Viin Phong Nhdn Quyén Qudn Montgomery.

Dé biét tin tirc cdp nhdt nhdt vé COVID-19, truy cdp trang mang COVID-19 ciia MCDOT:

www.montgomerycountymd.gov/DOT/covid19.html
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